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Project Overview

©

The Product:

MovieGo is an application that enables the users to book the movie ticket
in advance from any movie theaters available around them. It aims to ease
users’ process to book the ticket and choose movie or theater based on
their preferences. MovieGo targets anyone, especially who's tech-savvy

and watches a movie for at least once every one or two months.

Project Duration:

October 2021 - January 2022
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The Problem:
Young adult who still find hassle to watch movies

at a theater

The Goal:
Creating MovieGo ap so people, especially tech-savvy young

adults, can book and watch movies at a theater without hassle
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My Role:

UX designer designing MovieGo from

conception to delivery.

=

Responsibilities:

Conducting interviews, paper and digital
wireframing, low and high-fidelity prototyping,
conducting usability studies, accounting for

accessibility, and iterating on designs.



e User Research

Understanding e Personas
The User e Problem Statements

e User Journey Maps
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User Research: Summary

O

| had a casual conversation with people about watching a movie at the theater and
understand their pain points and needs. The problem is identified during the
conversation (indirect interview).

But problems identified during the interview is not limited to some hassles while
ordering or booking a movie theater ticket. Problems like preferences, payment
problem, and others were identified after the interview as well.



User Research: Pain Points

Accessibility Time

With existing The hassles that was
applications, some young experienced by some
adults still have hassles to people is
book their movie theater time-consuming and

ticket because of makes people feel tired
payment system, ticket even before watching the

accessibility, preferences, movie at the theater

etc.



Persona 1: Isabella

“llearn so much about how important a visual

Problem statement: factor to our lives.”

Isabella is an attentive visual Goals . BOAAtTAtiEns ,
e Learnabout visual ° It's frustrating when | can't
elements around her choose my choice of seat
deSig ner who needs to sit at e Doing things calmly so that when | want to book my
everything can go well ticket.”
e Choose the best spot to sit e “I'm afraid that the ticket
the best seat in the movie at the theater would sold out just
because the app suddenly

did not work.”

theater because she wants to

Bella is a new visual designer who works at a fashion retail company in
Bandung. As a visual designer, she has to oversee the implementation of

Isabella Ayunda

Age: 23 decoratives at her company stores. She likes to go to the movie theater,

understands the movie very

Education: Architecture especially whep anew movie of a genre t.hat she I_ikes is playing on tl'.1e ]
s : theater. Sometimes she goes alone, or with her friends. If the movie is still on
Hometov.vn' Bandung, Indonesia the premiere status, she uses an app to book the ticket, despite the
. Family: 1(alone) unresponsiveness of the app, and the hard times that she felt while
her choice. Occupation: Visual Designer choosing the seat.

well when sitting at the seat of




Persona 2: Ibrahim

Problem statement:

Ibrahim is a practical software
engineer who wants to go to
the theater and watch movie
hassle-free because he wants
to enjoy the experience of
going to the theater without

having to feel tired.

Ibrahim Susanto

Age
Education
Hometown
Family.
Occupation

525

: Comp. Science

: Jakarta, Indonesia
: 3 (incl. parents)

: Software Engineer

“As a software engineer, | like when things work
smoothly and hassle-free”

Goals Frustrations

e Create a software that e  “When | want to watch this
works smoothly movie, the queue at the

e  Going all in for works to theater is tiring”
ensure that his works have e “The app is good, but the
no hassle for the user fact that | have to create

e  Ordering from the app to another eWallet is
avoid long queue, bothersome.”

especially when watching a
premiering movie

Ibrahim is a computer science graduate who currently works at a startup
company based in Jakarta. Every one or two months, he goes to the movie
theater to watch something to relieve his tiredness from working as a
software engineer. Sometimes he watches movie of his choice alone or with
friends. He usually goes directly to the theater to buy the ticket, but he also
sometimes orders the ticket online to avoid long queue, especially when he
wants to watch a premiering or popular movie.




User Journey Map

The map reveals how helpful
the MovieGo app will be for
people like Isabella, as well as
Ibrahim, since both of them
want to watch a movie

without hassles.

Persona: Isabella Ayunda
Goal: To find the best seat in the theater

Finding the nearest

Deciding the movie

ACTION thodter S Choosing the seat Buy the ticket Keep the ticket
Tasks Tasks Tasks Tasks Tasks
A. Check the A. Choose the movie | A. Identify the A. Review the A. Keep the ticket on
TASK LIST MovieGo app to watch studio/theater map booking the app
B. Identify the B. Check the B. Determine the seat | B. Finish the B. Go to the theater
nearest theater available time payment process C. Print the ticket at the
theater
o Confusedwith | e Overwhelmed e Anxiouswiththe | e  Alerted while e Happy to know
the list of with the movie existing reviewing the that the booking
theaters option studio/theater booking is success
FEELING e  Excluded map e  Relieved that e  Excited to watch
ADJECTIVE because the o  Baffled with the the booking is the movie
nearest unresponsive- finished e Wonder why
location can’t ness of the app should print the
be identified ticket
e  Enabling GPS e Add movie e Increase app e Enabling e  Add reminder
function suggestions responsiveness payment from | e  Enablingin-app
(ID'::EOR¥5:I‘I§':‘EL e  Better location based on the e  Better other eTicket
listings based user studio/theater payment
on the GPS map design providers




Starting
The Design

Paper Wireframes
Digital Wireframes
Low-Fidelity Prototype
Usability Studies
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Digital Wireframes

The first thing | consider in
making the wireframes is to
provide greater user’s
freedom of control in the

application.

Choose payment method

Cards

eWallets [Coming Soon]

Pay at the Theater

Providing
multiple
payment
options enable
users to choose
according to
their
preferences



Digital Wireframes

Additionally, some features
might be needed to enhance
the experience of the user

while using the application.

Providing QR code
to the users
enables them to go
to the movie
theater and
pre-check
everything without
hassles

PAYMENT SUCCESS!

[Movie Name] at

[Theater Name]

on [Date and Time]

Theater [Theater Number]
Seat Number [Seat Number]

Movie Poster

Show this QR Code to the staff

— QR Code

Your QR Code is automatically saved into
booking history

%

—




Low-Fidelity Prototype

As the digital wireframes is —/8 \ e |5 E —H=—1=_
completed, | connect all wireframes == I__ gl 2 Fone = i o o e

to resemble the process of booking i s ke, N

a movie theater ticket so it can =——— 9 o 28 :
forms a prototype to be used in the — W= =

first usability study




Usability Study: Findings

The usability study was conducted in two rounds. The first round was for the low-fidelity prototype,
while the second one was for the high-fidelity prototype. The first study showed few critical aspects to
solve and to be implemented on the high-fidelity prototype.

Round 1 findings Round 2 findings

0 User’s freedom of control
Feature enhancement such as

o movie suggestion based on
preferences or popularity, popular
theaters, and others

e Information clarity

e Supporting feature
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Mockups

From the first usability study,
some users were asking
about how to go back to the
previous process. To
enhance the user’s freedom,
| put back and exit button in

every related screen.

Before usability study

= [ ] (1)

Now processing:
[Movie Name] at
[Theater Name]

Choose your seat

[Date and Time]

Available . Occupied
SCREEN
ra

After usability study

re now booking
IDER-MAN: NO WAY HO
gy LOTTE SHOPPING AVE...

Monday, 3 January 2022
14:30

Choose Your Seat
You can choose up to 10 seats

SCREEN




Mockups

In the early design, the
burger menu and profile
were separated. But since
the first usability study
showed that there was a
confusion experienced by
the users, | decided to unify
the feature in the

high-fidelity prototype.

Before usability study

Latest News
Booking History

Your Payment
Method

About

After usability study




Key Mockups

MovieGO
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Your Upcoming & Previous Bookings

PAYMENT
SUCCESSFUL! UPCOMING

Monday, 3 January 2022, 14:30
SPIDER-MAN: NO WAY HOME

Playing At
Date & Time Monday, 3 January 2022, 14:30 Lotte Shopping Avenue XXI
: ) Theater 2
Playing At Lotte Shopping Avenue XXI Seat 5C, 5D
Theater 2
Seat 5C, 5D
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Movie SPIDER-MAN: NO WAY HOME
See More

Choose Payment Method

CARD ’

Show this QR Code to Staff

eWALLET I

Remember My Choice

Spider-Man: No... House of Gucci

Theaters Near You See More

© Kasablanka XXI 1.5 km

Your QR Code is automatically saved into
booking history

BACK TO HOME SCREEN

&SAVE QR CODE TO YOUR DEVICE
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High-Fidelity Prototype

The current high-fidelity ot >3 P =
cam | e BT i e s

prototype shows the ‘2! E:_'; A e
enhanced, cleaner flow of e Sil Lo g -
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the main process, from the R el o=y E—
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movie theater ticket booking , : —

to the last process before

entering the theater.




Accessibility Considerations

Considering User’s
Freedom of Control in
every flow in the
application.

Using proper size of
clickable objects, such
as seat map, icons, and

other similar objects,
to make those easy for
users to reach their
goals

Considering other
features like screen
reader, color
adjustment, and others
for future
enhancement



e Takeaways

Going Forward -
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Takeaways

Impact:

The MovieGo application, in general, eases user’s

goal to book a movie theater ticket.

“With its current feature, this app really eases me
to book the ticket. | like how proper the seat map
size is, as well as freedom of control, like go back,
exit, and choose payment method (either card or
eWallet).”

What | learned:

As there’s no significant difference between the
low-fidelity prototype and the high-fidelity
prototype, the idea of making this app is already
on point. And the usability study, feedbacks,
critics, and suggestions, are definitely needed to
enhance the application feature by doing some

iterations.



Next Steps

Implementing and enhancing
some features based on the
second usability study, like snacks
& drinks purchase in advance,
suggesting movies based on
booking history or preferences,
and popular theaters.

Conducting more studies to
address another needs and
features.



Let’'s Connect!

Thank you for viewing and reviewing my work about
MovieGO Movie Theater Ticket Booking Application!
Stay healthy!

For more information, reach me at:

https://www.linkedin.com/in/zakirifadhlan/
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